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WE WISH YOU A
MERRY CHRISTMAS
Merry Christmas to you all. We hope you have a
happy, peaceful Christmas full of the things you

love. T hank you to our customers, our fantabulous
teachers, & our friends & families for your support
& help through the year. See youin 2010 (the
year in which | shall be organised)

CHRISTMAS HOURS
Thursday 24th 9am - midday
Friday 25th CLOSED
Saturday 26th CLOSED
Sunday 27th CLOSED
Monday 28th CLOSED
Tuesday 29th 9am - 2pm
Wednesday 30th 9am - 2pm
Thursday 31st 9am- 2pm
Friday 1st January 2010
CLOSED

Back to normal hours from Saturday January
2nd.

info@paperaddiction.com.au

PAPER ADDICT CLUB
MEMBERS SPECIAL OFFERS
DECEMBER
All Christmas Stamps 25% off
Floor stock only, not applicable to holds, laybys or
orders.

T his special is valid from December 1 to 31.

Special offer applies to in store items only.
Please tell us you're a Paper Addict when making
your purchase, in order to claim your discount.

DECEMBER CROP

We've rolled our 2 most popular crop events into
1 Festive fun filled event to finish off 2009. We're

holding a 12 Hour Christmas Crop (with Pizza!)

on Saturday 19th, from 10am until 1L0pm. T ake
some time out for yourself & let us spoil you with a

yummy lunch, Christmas nibbles all day long &
yummy pizzas from Pizza Capers.

OUR TEACHERS NEED
A HOLIDAY
They've been working hard all year, with us & at
their “real” jobs. They're taking a well earned
break so they can spend time with their families,
who also have time off over Christmas. T hose of

you at aloose end on your Christmas break are
welcome to come down & create in our class room,
any day we’re open & classes aren’t scheduled.
Just call us to let us know we can expect you.




PAPER ADDICT CLUB
Join the Paper Addict Club for the 2009/10
financial year. Membership is $27, and is valid from
October 1, 2009 until June 30, 2010. As a Paper
Addict Club member, you are entitled to 1 free

class of your choice (valued at $10) each quarter,
and exclusive specials each month.

You may choose any class you like as your free
class, but itis your responsibility to choose and let
us know which class you would like. Please note,
“free” applies to tuition only (not kits) on our 2
hour classes. Our 48 hour class cancellation policy
also applies to your Paper Addict class.

PHONES IN CLASS
Please turn your phones off while in class, or have

them on silent. If you must take a phone call, please
take it outside the class room, as it is distracting
for others in the classroom, & be aware you may falll
behind the rest of the class.

NAME YOUR STUFF
No, it's not a new competition or challenge. It's a

reminder to mark all your belongings that you bring
to classes/crops clearly with your name, & to
check that you have them when you’re packing up
at the end of the class/crop.

FREE CLASSES
Redeem your Reward Card & go into the draw for

afree 2 hour class.

The winners of a free class in December are
Jasmin Donald, Dawn Heathwood & Jenny King.
Congratulations to you all. Don’t forget to call
us and book your class! You have December &

January to claim your free class.
Please note, crops, special events, workshops & kits are not
included, and your free class must normally be taken in the
month it’s won.

CLASS BOOKINGS & PAYMENTS
Payment for your class is required at the time of

booking your class. If you're booking over the
phone, we can take your credit card details, or we
will hold your class place for 48 hours so you can
come into the store and pay in person. Please
note, your place is not confirmed until we receive
payment. If there is a waiting list and you have not
paid, your place will be offered to someone on the
waiting list. When you book and pay for your
class, we will fill out a class confirmation slip for
you, with your class details onit. If we need to
cancel your class, we will refund your class fee, or
credit you with another class. We require a
minimum 48 hours notice if you need to cancel a
class, or your class fee will be forfeited.

CLASS PREPARATION
T o make sure you get maximum enjoyment out of

your class, please ensure you have gathered your
necessary supplies well before the class. The

store doors will be locked until 10 minutes before

evening & “first up” classes are due to start, after
which time the teacher will be welcoming students

helping you settle, ready to start the class on time.

Please keep in mind that your teacher also needs
time to settle before the class. We are open7

days a week, and are happy to help you pick your
supplies for your upcoming class during store

hours.

| WANT A NEWSLETTER!
You can get our newsletter 1 of 4 ways.
1. Comein&pickupacopy.
2. Havealookatour blog.

3.  Haveitemailed to you.
4.  Askforitto be posted out.
If you're on the email list, & they’re not coming
through, try checking your Junk Mail folder. Or

email us, so we can verify that our addresses match.




